The latest policy changes and updates for you
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In the know.

For the latest rates, offers and access to
your BrokerHub.

Hi,
At Bank of Melbourne, your business and clients are important to us, so we want to
make sure you're up to date with the latest information. Please take a few moments to

catch up with what matters in this edition, including:

e Credit Policy changes.
e Updated R&O questions on ApplyOnline.

e Rate Lock process.

Your latest must-knows

Changes to Credit Policy

At Bank of Melbourne, we constantly review our policies and procedures to ensure we
continue lending in a responsible and sustainable way.

We’'ve recently made some clarifications and small changes to our Credit Policy which
are effective as of 21 November 2021 and apply to new loan applications for new and

existing customers.

Find out more


https://click.mc.bankofmelbourne.com.au/?qs=78ba62e59bd8f7cec260963d49ec694cfa0febe5b12c85904928654a6e8ba580acc137108ab836f0b6cb46f5916779f3aa17562c5516dfe7
https://view.mc.bankofmelbourne.com.au/?qs=964cc5d8c6cd77dd379196f8098a456d89f66d0846828309590c0c38ad71fb55f2bf3be70ffa8dc4370bfdab6c5d1f0dc8f3a030c19b13bfd46f08c6c42b426df85e1910cd76babb787eeef57bd39e8f1a4b80108bf56cf3
https://click.mc.bankofmelbourne.com.au/?qs=78ba62e59bd8f7ce6941c7eac5649b0452e92da3141d6cf0f0e44def18ede9b47f82e8f99e4eb1cc3e9f57a6b7551d600a9813076328a8e8
https://click.mc.bankofmelbourne.com.au/?qs=78ba62e59bd8f7ceb00505e0cd53ef5f81c002c7dae1cc7c0e3c7f2b4adce4620621afe9974cd70fa836c2e40aa6b2e2e4257155828d5f60
https://click.mc.bankofmelbourne.com.au/?qs=78ba62e59bd8f7ceb00505e0cd53ef5f81c002c7dae1cc7c0e3c7f2b4adce4620621afe9974cd70fa836c2e40aa6b2e2e4257155828d5f60
https://click.mc.bankofmelbourne.com.au/?qs=78ba62e59bd8f7ce22ec86248aba6ab682f5d505f4404f19b86daf8bc2f8f3be19415eaaaba3665f41f398e78f749b53a178f11cdafd2988

Updates to R&O questions
From 22 November 2021, we’'ll be aligning the current Requirements and Objectives
(R&O) questions to match the Industry Standard for new applications, and you'll see

these changes in ApplyOnline.

Find out more

Updates and reminders

Rate Lock process
Rate Lock” allows your clients to secure an advertised Fixed Interest Rate for up to 90
days before their new Fixed Rate Home Loan settles. Rate Lock is available from the

pre-approval stage of the loan application.

Find out more on how to apply Rate Lock to a Bank of Melbourne home loan.

For further information, please visit the broker website or speak to your BDM.

You've got questions? We've got time to talk.

% Call the Mortgage Central Hotline
1300 137 532 Mon-Fri 8:30am - 7pm AEST

D Visit bankofmelbourne.com.au/brokers

We appreciate you choosing us.

Your Bank of Melbourne team

gg Bank of
v Melbourne

The details:


https://click.mc.bankofmelbourne.com.au/?qs=78ba62e59bd8f7ce6941c7eac5649b0452e92da3141d6cf0f0e44def18ede9b47f82e8f99e4eb1cc3e9f57a6b7551d600a9813076328a8e8
https://click.mc.bankofmelbourne.com.au/?qs=78ba62e59bd8f7ce6941c7eac5649b0452e92da3141d6cf0f0e44def18ede9b47f82e8f99e4eb1cc3e9f57a6b7551d600a9813076328a8e8
https://click.mc.bankofmelbourne.com.au/?qs=78ba62e59bd8f7ceb00505e0cd53ef5f81c002c7dae1cc7c0e3c7f2b4adce4620621afe9974cd70fa836c2e40aa6b2e2e4257155828d5f60
tel:1300%20137%20532
https://click.mc.bankofmelbourne.com.au/?qs=78ba62e59bd8f7ceb00505e0cd53ef5f81c002c7dae1cc7c0e3c7f2b4adce4620621afe9974cd70fa836c2e40aa6b2e2e4257155828d5f60
https://click.mc.bankofmelbourne.com.au/?qs=78ba62e59bd8f7ceb00505e0cd53ef5f81c002c7dae1cc7c0e3c7f2b4adce4620621afe9974cd70fa836c2e40aa6b2e2e4257155828d5f60

Credit criteria, fees and charges apply. Terms & conditions available at bankofmelbourne.com.au/brokers.
Based on Bank of Melbourne’s credit criteria, residential lending is not available for Non-Australian resident
borrowers.

" Fixed Rates & Rate Lock: The Bank will apply the fixed rate that is available at the loan settlement date
or the date the fixed rate period commences, unless the customer locks a fixed rate in on the loan using our
Rate Lock feature. The Rate Lock fee is 0.15% of the loan amount or $500, whichever is higher, capped at
$1,000 for loans up to $2mil. For loans above $2mil, the Rate Lock fee is 0.15% of the loan amount. At the
end of the fixed rate period the interest rate will convert to the applicable variable interest rate unless a new
fixed term is selected and then the fixed rate is determined two business days prior to the refix.

This communication is intended for the recipient only and is not for distribution to your customers or any
member of the general public. The information contained in the email is current as at Friday 12 November
2021. For more information on any of the promotions, products or services mentioned in this email, please
contact your local Business Development or Lending Manager. This email is to be used as general
information only and should not be considered a comprehensive statement on any matter and should not be
relied upon as such. This email has been prepared without taking into account any individual objectives,
financial situation or needs.

Bank of Melbourne Protect Security Reminder: Bank of Melbourne will never send you a link that directly
opens our sign in page, or any links requesting your personal or financial information. Always type
bankofmelbourne.com.au into your browser or use the Bank of Melbourne mobile banking app to securely
access your banking. For more information visit bankofmelbourne.com.au/hoaxemails. Before accessing
emails or the Internet, always ensure your computer has up-to-date security software. Find tips to protect
yourself and avoid scams and viruses at bankofmelbourne.com.au/security.

Bank of Melbourne sent this message to Connective Lender Services Pty Ltd at
, these details are shown in order to provide guidance to the true recipient of
this email.
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