Weekly Loan Processing Time Update
Hi

We're just reaching out with an update of our current loan processing timings to keep you in
the loop.

Submission Stage Time
Begin Triage Less than 48 Hours
Begin Assessment Less than 96 Hours

We'll keep you updated each week with our loan processing timings to help you and your
customers stay up to date.

Reminder about cashback

Our $2,000 cashback offer for purchases and refinances on Own home loan applications is
also still available. The offer applies to applications received by 30 September 2021 and
settled by 30 November 2021. The minimum loan amount is still $250,000 and is limited to 1
cashback per primary borrower, regardless of the number of loans. The cashback will be paid
into an 86 400 Pay account within 14 days of settlement.

If you have any questions or escalations, please reach out to our friendly BDM team.

Thanks

Team 86 400
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