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Broker News 

Operational Update 

 

In this edition: 

• Self-Employed Document Requirement Policy Update  

• Borrowers Contribution – Funds to Complete  

• ANZ Construction Loans  

• ANZ Direct to Customer Home Loan Offer  

• Changes to ANZ’s Complaints Process (Customer Advocate)  
  

 

 

Self-Employed Document Requirement Policy 

Update  

Effective immediately, ANZ will be removing the 

requirement to collect BAS statements or an 

account’s letter as part of the self-employed income 

verification requirements.  

  

   

   

 

 

Borrowers Contribution – Funds to Complete 

ANZ are removing the requirement for document to 

verify a borrower’s contribution effective Thursday 

30 September 2021, for more application types.  
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ANZ Construction Loans 

Changes to ANZ Construction Loans.  

  

   

   

 

 

ANZ Direct to Customer Home Loan Offer 

Customers could earn up to 300,000 Qantas 

Frequent Flyer Points with ANZ.  

  

   

   

 

 

Changes to ANZ’s Complaints Process 

(Customer Advocate) 

ANZ is making changes to the Complaints Process 

(Customer Advocate) 

   

 

Contact us 
 

 
 

Call us  

1800 812 785  

 
 

Visit us online  

Broker Portal  
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