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Hi Connective Lender Services Pty Ltd, 

 

At BankSA, your business and clients are important to us, so we want to make sure 

you’re up to date with the latest information. Please take a few moments to catch up 

with what matters in this edition, including:  

• New ApplyOnline short form – launch date extended. 

• Smarter identity verification. 

• Latest BrokerHub improvement. 

• PAYG payslip reminder. 

• Simpler Self-Employed applications. 

 

 

Your latest must-knows. 

  

New ApplyOnline short form – launch date extended. 

We previously communicated that the current short form in ApplyOnline (AOL) was to 

be replaced on Monday 12 July 2021 with a new Acknowledgments, Confirmations 

and Consents short form. 

 

We have extended this out to Friday 13 August 2021 while Aggregator systems are 

being updated, and until then we will accept either the new short form, the old short 

form (if new form is not available on AOL), or the long form. 

Find out more 

Smarter, faster identity verification is coming. 

https://click.mc.banksa.com.au/?qs=5d1101564dffb465dd4591148384c06b896ca528bf0ccbe179f97030d5dbbdf970aecb0c7a9003cbd9d8f10a796b412936d191079bef39d7
https://view.mc.banksa.com.au/?qs=5d294708232b35f44c4b677d4407b42d3259b58c39d3fbb03a1a7450a1a09cce772a6aacc193b321113a89857d0e73c13cfb5e74f63ccf5aa14b2319ceb1e9eb84662beff2a4bcecfcfb8fd8ccf33e6c
https://click.mc.banksa.com.au/?qs=5d1101564dffb4657a58410dece34036f8332265328646ab4ba1a13b15e937ce5ebe21119cd73c9a64a80aeb822e009d80110866eec8ef05
https://click.mc.banksa.com.au/?qs=5d1101564dffb465994c507e9f12909673e93c0a37a9d968c080fe01d8a45b349bbeb472a72ea78ff4e79f953bd204725b7cc027512e8d9c
https://click.mc.banksa.com.au/?qs=5d1101564dffb465994c507e9f12909673e93c0a37a9d968c080fe01d8a45b349bbeb472a72ea78ff4e79f953bd204725b7cc027512e8d9c
https://click.mc.banksa.com.au/?qs=5d1101564dffb4650d512e4747846c1bdcb6c433890b6e5b66bbe1ae07eeecf50ac9f5e7c8eaf188c45f8d145aa3caecf746d2e86db2d590


From Monday 23 August 2021, Smart-Verify is set to help make life easier for you and 

your customers by introducing Biometrics (primarily facial recognition) as the preferred 

method of completing Verification of Identify (VoI). 

Find out more 
 

 

Updates and reminders. 

  

Latest BrokerHub improvement. 

We’re saving you time by including direct links within BrokerHub email notifications. 

Find out more 

  

PAYG payslip requirement reminders. 

Please remember, when providing supporting documents for customers who receive 

PAYG Base income, your client will need to provide either: 

• 1 year-to-date (YTD) payslip detailing base income, covering last 2 pay cycles, 

or; 

• Where the YTD payslip does not cover 2 pay cycles or where YTD figure is not 

shown, the last 2 consecutive payslips detailing base income. 

Find out more 
 

  

Helpful tips to help you prosper. 

 

   

  Simpler Self-Employed applications. 

To help make verification simpler and reduce paperwork, a 

Self-Employed application may be eligible for our Fast Track 

assessment process. 
   

Find out more 

 

Get in touch. 

 

1300 137 532 (Monday to Friday 8am – 5pm) 

 

banksa.com.au/brokers 

 

 

https://click.mc.banksa.com.au/?qs=5d1101564dffb4657a58410dece34036f8332265328646ab4ba1a13b15e937ce5ebe21119cd73c9a64a80aeb822e009d80110866eec8ef05
https://click.mc.banksa.com.au/?qs=5d1101564dffb4657a58410dece34036f8332265328646ab4ba1a13b15e937ce5ebe21119cd73c9a64a80aeb822e009d80110866eec8ef05
https://click.mc.banksa.com.au/?qs=5d1101564dffb4657a58410dece34036f8332265328646ab4ba1a13b15e937ce5ebe21119cd73c9a64a80aeb822e009d80110866eec8ef05
https://click.mc.banksa.com.au/?qs=5d1101564dffb4657a58410dece34036f8332265328646ab4ba1a13b15e937ce5ebe21119cd73c9a64a80aeb822e009d80110866eec8ef05
tel:1300%20137%20532
https://click.mc.banksa.com.au/?qs=5d1101564dffb465994c507e9f12909673e93c0a37a9d968c080fe01d8a45b349bbeb472a72ea78ff4e79f953bd204725b7cc027512e8d9c


For further information, please visit the broker website or speak to your BDM. 

 

Thanks, 

 

Your BankSA team 
 

   

  

  
    

Important information  

Credit criteria, fees and charges apply. Terms & conditions available at banksa.com.au/brokers. Based on BankSA’s 

credit criteria, residential lending is not available for Non-Australian resident borrowers. 

 

This communication is intended for the recipient only and is not for distribution to your customers or any member of the 

general public. The information contained in the email is current as at Friday 06 August 2021. For more information on 

any of the promotions, products or services mentioned in this email, please contact your local Business Development or 

Lending Manager. This email is to be used as general information only and should not be considered a comprehensive 

statement on any matter and should not be relied upon as such. This email has been prepared without taking into 

account any individual objectives, financial situation or needs. 

  
 

 

BankSA Protect Security Reminder: 
 

BankSA sent this message to Connective Lender Services Pty Ltd at product@connective.com.au, these details are 

shown in order to provide guidance on the true sender of this email. 

 

BankSA will never send you a link that directly opens our sign in page, or any links requesting your personal or financial 

information. Always type banksa.com.au into your browser or use the BankSA mobile banking app to securely access 

your banking. For more information visit banksa.com.au/hoaxemails. Before accessing emails or the Internet, always 

ensure your computer has up-to-date security software. Find tips to protect yourself and avoid scams and viruses at 

banksa.com.au/security. 

 

© Credit provided by BankSA - A Division of Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian 

credit licence 233714. The Westpac Group, 275 Kent Street, Sydney, NSW 2000, AUSTRALIA 
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