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Upcoming Changes

The team at Auswide Bank is continuously looking to implement ways to make doing
business with us easier based on the feedback that our broker partners provide to

us. Auswide is committed to improving our Broker Journey and we are pleased to be able
to outline some changes coming into effect.

ApplyOnline Broker Pack Automation

From Monday 28 June 2021 the first stage of the auto-population of our Broker Pack will
be implemented by NextGen. The majority of data entered into the ApplyOnline
application will now populate the Loan Summary Application form, as well as other
essential documents that form part of our Broker Pack.

The Document Pack print screen in ApplyOnline will now show the following options:
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Use the radio-buttons to select a Document Pack and print all documents required for that Lodgement, or use the checkboxes to select specific
documents to print.
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Auswide has also engaged NextGen to update our ApplyOnline platform to add new
modules so that we can deliver a fully integrated auto-population of the Broker

Pack. NextGen is currently working on adding a dynamic Compliance module, Products



module, and customising components of the Application module to allow capture of FHLDS
and upfront valuation information. This work is due to be completed in time for the August

release schedule.

Introducing Comprehensive Credit Reporting (CCR)

Comprehensive Credit Reporting (CCR), also known as positive credit reporting, has been
introduced by a number of financial institutions in Australia and has changed the way credit
information is reported to credit reporting bodies.

Auswide Bank will start sharing credit information about customers with credit reporting
bodies as part of Comprehensive Credit Reporting (CCR) from 1st July 2021.

What is CCR?

Under CCR, credit reports include positive information such as account status, credit limit,
and repayment history, but could also include additional information such as the date a
credit account was opened, the type of account and up to 24 months of repayment
history. CCR will give us more insight into your clients' current financial commitments. So
it's important to make sure you provide all relevant information upfront in their application
to ensure that the assessment process goes smoothly.

How this change may help you

When available, CCR will provide you with more certainty about your clients' current
financial commitments. This will enable you to complete a more accurate calculation of
their servicing position as you will have visibility on credit limits, repayment types, and loan
information from the report.

Are there any changes to the Credit Policy?

At this early stage, there will be no change to our Credit Policy or Supporting
Documentation Requirements. Our Risk Team is committed to reviewing this position in
October 2021.

Supporting Documentation Checklist Update
From Monday 28 June 2021 an updated Supporting Documentation Checklist will be

available. It will provide clearer guidelines for our requirements to enhance the validation
and verification experience when lodging an application with Auswide and improve our
'speed to decision' timeframes. Currently when applications are lodged with all of the
correct supporting documents specified in the checklist the validation and verification
process is being completed in less than 2 hours. This means that we can allocate your file

to an assessor to start work on it sooner.

One of the key changes in our Supporting Documentation Requirements is the inclusion of
any Upfront Valuation Reports. If you have ordered a valuation via the Property Hub
portal make sure you record the details on the Loan Application Summary form and

include a copy of the report when submitting your supporting documents.



Progress Payment Fee Increase

Effective from the 1st July 2021 the Progress Payment Fee applicable to progressively
drawn Home Loans will increase from $100 to $450. The fee will be charged once to the
loan when the first progress payment is made after the initial settlement drawdown to cover

the administration costs of progress payments for your construction or renovation loan.

How will customers be notified?

For existing customer applications where loans have been documented prior to 1 July
2021, they will not be affected by the fee increase.

For New customer applications where the loan is documented from 1 July 2021, details in
the Credit Contract and Home Loan Account Fees and Charges Schedule will be updated

to reflect the fee increase.

Why's it Happening?

Auswide has conducted a review of the amount of work involved in the administration of
construction / renovation Home Loan progress payments and has identified an increase in
the fee is appropriate. Although the fee is increasing we will still remain either lower than
or in line with the market when the overall amount of the progress payment fee is

considered.

Current Campaigns & Special Offers

Our current Special Offers continue to provide our lowest variable rates ever for both
Owner Occupied and Investment lending. Investors are now firmly back in the market and
our Investment rate Bonus Offer offers an ongoing benefit for the term of the loan rather
than the quick injection from the cashback offers around at the moment. With final
decisions being delivered in timeframes consistently under 7 days now is the perfect time

to give us a TRY? Find details of our Investor Bonus Offer here.
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Click through for details of our Special Offers and full Rate information schedules.


https://auswidebank.us13.list-manage.com/track/click?u=a17e9867a5fd57c8e5edc6127&id=9ac0638af3&e=6575de8813
https://auswidebank.us13.list-manage.com/track/click?u=a17e9867a5fd57c8e5edc6127&id=26f3d4a316&e=6575de8813

Need Some Help?

Our Broker Relationship Managers are here to support you. If you have any questions
regarding scenarios, latest campaigns or any product, policy, or process questions please
contact your BRM today. Not sure who to talk to? Find our BRMs here.

I'd like more info

Tracy Fie

E: brokers@auswidebank com au
AUSWIDE  W: ywwausidehrokers comau

DISCLAIMER:
Auswide Bank Ltd ABN 40 087 652 060, Australian Credit Licence 239686 is the credit issuer - approval is
subject to credit assessment criteria, terms, conditions, fees & charges - full details on application. Prior to

entering into a credit contract with us, you should read our Credit Guide. Rates may be withdrawn at any
time without notice and are not available for existing loans, loans over 90% LVR (excluding FHLDS loans),
or loans to overseas residents. An annual package fee applies to the Freedom Package. Freedom
Package Special Offers are not available on loan pre-approvals. Please refer to the Freedom Package
Schedule of Benefits and Freedom Package Terms and Conditions for details on the Freedom Package.
Fixed rates revert to the applicable variable rate at the expiry of the fixed term. *An additional discount of
0.20%p.a. will be applied to the applicable investment home loan annual percentage rate when the
applicant also applies at the same time for a new owner-occupied home loan or refinances an existing
owner-occupied home loan from another lender to Auswide Bank. ~Comparison rates are based on a
secured loan of $150,000 over 25 years. WARNING: This comparison rate applies only to the example

given. Different amounts & terms will result in different comparison rates.


https://auswidebank.us13.list-manage.com/track/click?u=a17e9867a5fd57c8e5edc6127&id=2615d7f96a&e=6575de8813
mailto:brokers@auswidebank.com.au?subject=Please%20contact%20me%20today%20I'd%20like%20more%20information&body=I've%20received%20your%20email%20regarding%20the%20upcoming%20changes.%20%20%0A%0AI%20would%20like%20some%20assistance%20please%20with%20more%20information.
https://auswidebank.us13.list-manage.com/track/click?u=a17e9867a5fd57c8e5edc6127&id=0767ea1f0e&e=6575de8813
https://auswidebank.us13.list-manage.com/track/click?u=a17e9867a5fd57c8e5edc6127&id=36460137e3&e=6575de8813
https://auswidebank.us13.list-manage.com/track/click?u=a17e9867a5fd57c8e5edc6127&id=c2b744a9bc&e=6575de8813
https://auswidebank.us13.list-manage.com/track/click?u=a17e9867a5fd57c8e5edc6127&id=cc73aa6b3f&e=6575de8813
https://auswidebank.us13.list-manage.com/track/click?u=a17e9867a5fd57c8e5edc6127&id=ddc1438573&e=6575de8813

Auswide Bank Ltd ABN 40 087 652 060 Australian Credit Licence and Australian Financial Services
Licence 239686.

Copyright © 2021 Auswide Bank Ltd, All rights reserved.

You are receiving this email as you have indicated you wish to receive regular updates from Auswide
Bank

Our mailing address is:
Auswide Bank Ltd
Level 7, 324 Queen Street
Brisbane, Queensland 4000

Australia

Add us to your address book

Want to change how you receive these emails?

You can update your preferences or unsubscribe from this list.

mailchimp



https://auswidebank.us13.list-manage.com/vcard?u=a17e9867a5fd57c8e5edc6127&id=cca3948849
https://auswidebank.us13.list-manage.com/profile?u=a17e9867a5fd57c8e5edc6127&id=cca3948849&e=6575de8813&c=b8be4298f4
https://auswidebank.us13.list-manage.com/unsubscribe?u=a17e9867a5fd57c8e5edc6127&id=cca3948849&e=6575de8813&c=b8be4298f4
http://www.mailchimp.com/email-referral/?utm_source=freemium_newsletter&utm_medium=email&utm_campaign=referral_marketing&aid=a17e9867a5fd57c8e5edc6127&afl=1

