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As part of our commitment to being on one team with our brokers, we have asked for your 
feedback both formally and informally over the last several months. 

Whether as part of our NPS surveys, in one of our Broker Advisory Group panels, or over a coffee 
with your BDM, many of you have asked for more transparency over the way we assess your 
applications.

We aim to make working with Bluestone as easy as possible - so today we launch our Online 
Credit Policy.

What is it?

Our Online Credit Policy is a comprehensive, easily accessible version of our full credit policy 
hosted on our website. It’s also searchable, which means you can jump straight to the sections 
you want - no endless scrolling required. It is the same document that our credit underwriters 
use to assess an application, so you will have a better understanding of whether Bluestone is the 
right fit for your customer.

How can I access it?

You can jump in directly using this link, or access it anytime from our website. It will always be 
updated with our latest policy changes.

Online Credit Policy

https://info.bluestone.com.au/t/49TZ-UY9E-332NQH-OPYJH-1/c.aspx
https://info.bluestone.com.au/t/49TZ-UY9E-DA332NQHFE/cr.aspx
https://info.bluestone.com.au/t/49TZ-UY9E-332NQH-OPYKX-1/c.aspx


What if I don't understand something?

That’s what your BDM is for! We try to keep our policy as clear as possible but we know real life 
applications can get complicated. So if you have any questions, just reach out to your BDM. 

We hope you find this new tool useful. 

https://info.bluestone.com.au/t/49TZ-UY9E-332NQH-ON4LM-1/c.aspx



