
 
Discover updated serviceability calculator which is effective immediately. 

 

Changes to note: 

 

1. The living expense benchmark has been amended to the Household Expenditure Measure (“HEM”). 

The HEM used for servicing has the following settings applied:  

a. HEM benchmark is adjusted based on household status, number of dependents and the 

income of the household; and 

b. The benchmark living expense level is capped at a household income of $150,000; 

 

2. The data entry of the applicants household details has been replaced by a new methodology 

requiring that the household status of each applicant be entered. Please note the following:  

a. The applicants household status must be entered even when they are not earning any 

income; 

b. Income can only be entered after the applicant has been assigned to a household; 

c. Only enter dependents once for each household; 

 

3. The income entry section has been amended into a new format; 

 

4. Living expenses have been amended to require separate entry for each household group. Please 

note that full details are required to be entered for each household; 

 
 

5. The existing commitments sensitivity has been amended to include a floor rate of 5.30%; 

 

6. The serviceability calculator allows for up to three (3) new loans to be entered. 

 

Similar changes have been made to the SMSF and Non-resident serviceability calculator. 

 
Thank you, 

 

  

 

salesops@emoneyfinance.com.au 
Ph:13 SAVE  
emoneyfinance.com.au  

  

 
  
emoney pty ltd | ACN 079 790 364 | Australian Credit Licence 386 494  

 

This email and any attachment is intended for use only by specified addressees and may contain legally privileged and/or confidential information. 

Any views or opinions presented in this email are solely those of the author and do not necessarily represent those of our company. If you are not an intended recipient, 

please delete the original and any copy of this message, notify the writer by email or telephone (+1300 727 972) and accept our apologies for any inconvenience caused.  

 

We are always finding ways to improve customer service, and we value your feedback so please don't hesitate to contact us. Please note all incoming and outgoing calls 

will be recorded for quality and training purposes. Please consider the environment before printing.  
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