
 

 
A new item is now available on the HomeStart Broker site. 
 
Delay with construction valuations 
 
HomeStart is currently receiving high levels of Build Packs. As a result, 
turnaround times for construction valuations have been affected. 

We are currently working on a turnaround time of 5 - 8 business days for 
construction loan valuations to be ordered by our Loan Processing Team. All 
valuations will be prioritised by settlement dates. 

To assist us in avoiding delays in future, please remember Build Pack 
documentation should be submitted as per the instructions on the Construction 
Checklist and accompanied by the completed checklist. This is only once pre-
approval has been given, after confirmation with the customers that they have 
completed their final selections/variations and they have had their final 
interview with the builder. All external quotes must be provided as a supply and 
install quote. 

Thank you for your patience and understanding during this period. 

 
 
Regards, 
HomeStart Broker Team 
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