
Latest home loan processing times.  

Continue reading below or view this email in your browser.  
    

     

Our home loan 
processing times  

   
  

 

We’re getting in touch to update you on our processing times as at Monday 

26 August 2019.  
  

Average hold time to speak to 

broker support:  
5 minutes  

Time to file pick up*:  Up to 4 hours  

Time to assessment*:  Up to 3 days  

 

    

* Excluding trust and construction loans.  

  

   

    

   

     

Privacy Policy | Important Information  

This information is provided by Macquarie Bank Limited Australian Credit Licence 237502 for the use of 

licensed and accredited brokers only.  

  

 
 

http://view.communications.macquarie.com/?qs=bea1c92c46c3dbd48e88a544f94f3460da30730cdb04cc5434350917c15b98bbf11b5126ad371ac94d3e3b283f9b77df1e13c819dfcb202695eaecfed43555678531b768ba07f1bc08a0d9a514bedcc388c7afb48d20629c
http://view.communications.macquarie.com/?qs=bea1c92c46c3dbd48e88a544f94f3460da30730cdb04cc5434350917c15b98bbf11b5126ad371ac94d3e3b283f9b77df1e13c819dfcb202695eaecfed43555678531b768ba07f1bc08a0d9a514bedcc388c7afb48d20629c
http://click.communications.macquarie.com/?qs=285c30562f189af7709110f43ee2d177c04facc4b3a23567189d7fdb60e831c6bb910a84cbeed46572c803dd597b93d5189be55ef727780a
http://click.communications.macquarie.com/?qs=285c30562f189af7709110f43ee2d177c04facc4b3a23567189d7fdb60e831c6bb910a84cbeed46572c803dd597b93d5189be55ef727780a
http://click.communications.macquarie.com/?qs=285c30562f189af7481ea4428e1b388e2551c326d80b2e5186da7899c1e908f5f8d8548dba5fe3342f931ea38cc823e667d5e0109c373e6f
http://click.communications.macquarie.com/?qs=285c30562f189af7481ea4428e1b388e2551c326d80b2e5186da7899c1e908f5f8d8548dba5fe3342f931ea38cc823e667d5e0109c373e6f
http://click.communications.macquarie.com/?qs=285c30562f189af7b070af32d43ebd80dbdd913059bfbe828500d85ece37f47ff7b4e0c2fda14ff8db10b7db23cf9f905fd5fab224e85471
http://click.communications.macquarie.com/?qs=285c30562f189af7201b4eaca66ef8ccbcf995bbc31a531fa7b43d0e5f89a7cdebe60ece9d4c291665fab7269a0067252fadfccf39c1d886
http://click.communications.macquarie.com/?qs=285c30562f189af7f3638b8d07dfca38a9988ec09b06907d12279ac6307f601c2e2b1550b76ebe40f241eb7e2e9bb496d113371253d9f591
http://click.communications.macquarie.com/?qs=285c30562f189af7ea8ee02619da248bd91f75c899e976217efe51387089a6b1b6458438db7ba2c39f663571991fcbeb82657424c0873380

