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Business Update.

Supporting your business and clients is a key priority for us. The following information is provided
to keep you up to date with the latestat Westpac.

Helping You Use the Supporting Documents Tab in ApplyOnline.

We're here to help you transition to using the Supporting Document Tab in ApplyOnline with a
new instructional video. To become familiar with this existing feature before it becomes the
mandatorymethod of documentdelivery, here’s how you can view the video:

o PR

Visit the Broker website and log into Broker Net.

Clickthe ‘Forms & Calculators’ tile on the homepage.

Scrolldown to the ‘User Guides’ section.

The new training video is located under the “E-Lodgement— Apply Online and
Serviceability Calculator” heading.

There are also simple ‘how to’ videos in ApplyOnline (Information>H ow to Videos>Document
Checklist).

The benefits of using the Supporting Docs Tab to submitsupporting documents are:

A better chance of quick decisioning as the documents are sentto us as soon as you
hit“Send to Lender”.

Reduced rework time when collecting and sending through information as the dynamic
checklistadvises you exactly what we need.

A more secure document delivery process with no file size limitations compared to
using email to send in application documents. There is also the ability to use AOL to
redact Tax File Numbers priorto documents coming to Westpac.

Start taking advantage of the benefits and an improved experience for you and your customers


http://a.content1.westpac.com.au/?3VIP.edRczDAl9Vy.xIKK0oyPDNEbQlF3&https://www.westpac.com.au/faq/legitimate-or-fake-scam-spam-hoax-email/
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http://a.content1.westpac.com.au/?33IP.ekRvYDAl9kmKxZfe0o3E5NEbvlo3&http://www.westpac.com.au/brokers

now.

For any further information or assistance on using this functionalityplease speakto your Westpac
BDM.

Westpac Mortgage Broker

We're hereto help.

e 1300 130 928
Broker hotline: 8:30am - 7:00pm AEST (Credit hotline: 11:30am - 4:30pm AEST)

@ westpac.com.au/brokers
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Things you should know:

Credit criteria, feesand charges, termsand conditionsapply. Based on Westpac’scredit criteria, residential lendingis
not available for Non-Australian Resident borrowers.

Thiscommunication isnot for distributionto your customersorany member of the general public. Theinformation
containedin the emailiscurrentasat Monday 13 May 2019. For more information on any of the promotions, products
or services mentioned inthisemail, please contact your local BusinessDevelopment or LendingManager. Thisemail
isto be used as general information only and should not be considered a comprehensive statementon any matter
and should not be relied upon assuch. Thisemailhasbeen prepared withouttaking into account any individual
objectives, financial situation or needs.

Westpac sent this message to Connective Lender ServicesPty Ltd at product@connective.com.au, these detailsare
shown in orderto provide guidance on thetrue sender of thisemail.

Westpac Protect Security advice: Westpac will never send you an email asking foryour financial information or
send you a linkthat will direct you to sign-inpage, asking you to verify or change your account details, PIN,
passwords orpersonal information. For more information visit westpac.com.auw/hoaxemails. Before accessing emails
or the Internet, alwaysensure your computer hasup-to-date security software. Find tipsto protect yourself and avoid
scams and viruses at westpac.com.au/security.

© Westpac Banking Corporation ABN 33 007 457 141. AFSLand Australian creditlicence 233714. The Westpac
Group, 275 Kent Street, Sydney, NSW 2000, AUSTRALIA
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