
Click here to view with images. 
To ensure delivery to your inbox, please add us to your address book. 

  
     

24 May 2018     
 

 

 

 

 

 
 
Welcome to CommBroker News. As part of our commitment to working with you to 
create the best customer outcomes, we will provide you with regular updates to 
keep you informed about our changes and enhancements. 
 
In this edition, we're introducing a debt-to-income measure which will be applied 
to all new applications. In addition, we’re introducing our new e-learning modules 
for brokers who haven’t settled a loan with CommBank for more than 12 months. 
 
You will also find some handy reminders about recent updates that you may have 
missed. Please contact me if you would like to know more. 
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DEBT-TO-INCOME 
MEASURE 

As part of our commitment to 
protecting the financial wellbeing of 
our customers, we are introducing a 
number of borrower Debt-To-Income 
measures. Debt-To-Income (DTI) 
takes into account the total 
borrowings of an applicant, not just 
the proposed loan. 
  

 

Read more 

 

 

  

BROKER E-LEARNING 

Over the coming weeks brokers who 
haven’t settled a loan with 
CommBank for more than 12 
months, will be asked via email to 
complete e-learning training to 
ensure they remain up-to-date with 
our current products, policies and 
processes. 
 
  

 

Read more 
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T H I N G S  Y O U  M A Y  H A V E  M I S S E D  
  
  

 

 

 

BROKER 
SUPPORT HUB 

Contact Broker Assist 
and Broker Services 
on one number. 
  

 

Read more 

  

 

   

  

 

$2,000 OFI 
REFINANCE 
CASHBACK 
OFFER 

 
  

 

Read more 

  

 

   

  

 

EOFY KEY 
DATES 

Key dates to help you 
ensure applications 
are settled by 30 
June 2018. 
  

 

Read more 
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The information contained within this newsletter is strictly confidential and for the use of accredited brokers of Commonwealth Bank of 
Australia.  Any unauthorised forwarding or sharing of the information contained in this newsletter may be seen as a breach of your 
agreement with Commonwealth Bank of Australia. 
 
CommBroker News is issued by Third Party Banking, Commonwealth Bank of Australia ABN 48 123 123 124. Australian credit licence 
234945 
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