Commonwealth Bank

Professional Development Day pCan

Save the date for the first round of Commonwealth Bank's Professional
Development Days for 2018. This event will provide you with updates from
our leadership team and detailed information on our response to the
industry reforms.

We'll also hear from global thought leader Amanda Stevens on how to turn
your customers into advocates and creating a customer experience that sets
you apart.

Dates and locations in each city below.

CITY DATE VENUE

Adelaide Thursday 8 February [Hilton Hotel Adelaide

Sydney Tuesday 13 February |Doltone House Jones Bay Wharf
Melbourne Thursday 15 February [Crown Towers

Perth Tuesday 20 February [Crown Towers

Brisbane Thursday 22 February |Hotel Grand Chancellor Brisbane

Please monitor your emails, as invitations will be issued mid-January.

Sam Boer
General Manager - Third Party Banking
Commonwealth Bank




