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Using technology to manage 
compliance



• Why you should use technology to manage compliance 

• Technology tools to manage core compliance tasks

• Leveraging technology for efficient compliance management

• 3 things you can implement today 

What we’ll cover



• Create more time for sales and service

• Reduce administration workload

• Deliver consistent quality service

• Focus on what generates business value - converting leads to settled loans

• Helps you meet your obligations 

Why use technology for compliance?



Tech tools to manage 
core compliance tasks



Conduct video conferencing 

• Zoom

• Skype

• Microsoft Teams

• Go To Meeting

• FaceTime

• What’s App

• Duo

Interacting with clients - virtual engagement



Verification of client’s identity

• MaxID

https://maxid.com.au/

• IDyou

https://www.idyouapp.com.au/

• ZipID

https://zipid.com.au/

Know your client - virtual engagement



Fact finding 

• Mercury Connect API integration     

https://support.connective.com.au/hc/en-us/articles/360009453654-Getting-Started-with-Mercury-API

• New Mercury Customer Centre

https://support.connective.com.au/hc/en-us/articles/360026278534-About-the-Customer-Centre

• Brokerpad API integration https://www.brokerpad.com.au/

• FileInvite API integration https://www.fileinvite.com

• Mystro API integration https://www.mystro.com.au/

Know your client - enquire and obtain information



Collecting support documents

• New Mercury DocCentre

https://support.connective.com.au/hc/en-us/articles/360020075254-About-the-DocCentre-

• Brokerpad API integration https://www.brokerpad.com.au/

• FileInvite API integration https://www.fileinvite.com

• Mystro API integration https://www.mystro.com.au/

• EziDox https://ezidox.com/

Know your client - request and obtain documentation



Verifying client’s living expenses

• Cashdeck

https://support.connective.com.au/hc/en-us/articles/360034633393-Mercury-and-Credit-Ready-by-
CashDeck

• Bankstatements.com

https://bankstatements.com.au/

• MOGOPLUS

https://mogoplus.com/

Bank statement technology - retrieve and analyse bank statements



Bank statement technology  

https://support.connective.com.au/hc/en-us/articles/360034633393-Mercury-and-Credit-Ready-by-CashDeck

Within an Opportunity - complete ‘CashDeck’ process:



Digital signatures

• Mercury 5 DocuSign

https://support.connective.com.au/hc/en-us/articles/115009939107-DocuSign 

• New Mercury DocCentre

https://support.connective.com.au/hc/en-us/articles/360020075254-About-the-DocCentre-

• DocuSign

https://www.docusign.com/

• Adobe 

https://www.adobe.com/au/

Signing compliance disclosure documents



Leveraging technology 
for efficient compliance 
management



Workflow and administration 

• Use Mercury to its full capacity!

• Mercury 5 ‘Auto Actions’ - develop and use workflow (loan status, tasks, email templates)

https://support.connective.com.au/hc/en-us/articles/115009696567-Status-Editor-Auto-Actions

• New Mercury ‘Kanban’ - adopt and manage workflow system

https://support.connective.com.au/hc/en-us/articles/360045622733-About-the-Opportunity-Kanban

• Other workflow and task management resources: 
Asana https://www.asana.com
Trello https://trello.com/
Slack https://slack.com/
Salestrekker https://salestrekker.com/

Managing workflow and admin processes



Loan status management



Status editor - manage workflow and actions



Auto actions and email templates



NCCP disclosure documents

• Consider using Mercury to its full capacity

- Compile

- Create

- Complete

- Issue

- Retain

• Workflow checklist for responsible lending obligations and compliance requirements:

https://support.connective.com.au/hc/en-us/articles/115010330008-Responsible-Lending-and-
Compliance-Requirements

Preparation and completion of compliance documents



NCCP disclosure documents

• Within an Opportunity, follow the sequence of NCCP responsible lending obligations steps 
prior to submitting the client’s loan application to lender:

Complete by following the 6 steps



Functionality within Mercury

- Email and SMS capability within ‘CRM - Contacts’ section

Removal of Tax File Numbers and Document signing

- TFN Redaction and DocuSign ‘e-signatures’ within ‘Attachments’ section

Client communication



Connective continues to invest in technology 

Contact your BSM or CSM about the latest Mercury enhancements. 



• Embrace technology in everything you do

• Identify where you want to allocate your time and resources 

• Invest in continuous improvement - identify solutions to enhance current practices

• Understand what value you give customers - ask them 

• Consider what changes will you make to optimise value and service in a digital world?

Quality processes = Quality outcomes 

Key takeaways 



3 things you can implement today 

• Bank statement technology 

• Tools to automate workflow and completion of documents

• DocuSign



Thank you


